
      Subject to the client agreement  

         The client is the only one who knows these data   

         Depends on the law 

PERSONAL DATA What 

Banque 

SBA 

knows 

about its 

clients 

Responsibility Charter 

WHERE DO THESE DATA COME FROM? 

Exchanges 

with the  

bank 

advisor 

From 

Banque 

SBA’s 

online 

space 

Payments 

with credit 

cards 

DATA DECLARED BY THE CLIENT GENERATED DATA FROM CLIENT ACTIVITY 

CLIENT IDENTITY 

 First Name, Last Name 

 Date and place of birth 

 Copy of ID card 

CLIENT CONTACT DETAILS 

 Address 

 E-mail 

 Phone number 

 Certificate of residence 

The client must provide these data for the bank to 

know and contact him/her. He/she must update 

regularly these data.  

CLIENT FINANCIAL SITUATION 

 Professional situation  

 Salary, patrimony 

 For example, to define an adapted loan offer. 

FAMILY SITUATION 

 Spouses, children 

CLIENT PROJECTS 

 Real estate project 

 For personalized offers, if the client accepts to give these 

data. 

CLIENT DIGITAL IDENTITY 

 Client number 

 Password 

 To log in : the bank does not know client password 

CLIENT BANKING ACTIVITY 

 Card number 

 Credit card security code 

 Spending (amount, date, merchant) 

 Money transfers (emitted, received, recipients) 

 Direct debits, bank products 

 To manage customer relationship, the bank 

proposes personalized offers if the client wants, 

identifies client needs and fights against fraud to 

protect the client. 

CLIENT ACTIVITY ON THE BANK WEBSITE 

 Cookies, IP address 

 Clicks, geolocation  

 To manage customer relationship and for the bank to 

propose the most suitable offer to client needs. 

PRINCIPLES AND VALUES OF BANQUE SBA 

ABOUT PERSONAL DATA 

SECURITY 

 

Banque SBA ensures the client 

personal data security at the same 

level with the client accounts security. 

TRANSPARENCY 

 

Banque SBA is transparent about the 

client data and the data processing 

such as : collection, storage, use …  

 

Banque SBA works closely with data 

protection supervisory authorities in Europe. 

 

 

 

 

Banque SBA regularly seeks the advice of its 

clients to be closer to their expectations and 

needs. 

 

 

 

Banque SBA gives access to its clients to the 

management of their data via quick answers 

by email or mail.* 

OUR COMMITMENTS 

* Applicable on May 25, 2018 

ACCESS FACILITY 

 

Banque SBA gives the client easy 

access by e-mail to the data and the 

possibility to rectify 


